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A Note regarding the Buck Insurance Agency,

Much like you, we at the Buck Insurance Agency have been continually menitoring the impact of COVID-
19(Coronavirus} and the impact it’s having, not only here in the Saginaw Valley and across the Great
State of Michigan, but also across the country and throughout the world.

\We know that the fluid nature of this situation has led to concerns and guestions about the status of
businesses staying open or closing, and understandably so. The Buck Insurance Agency Is taking this
health threat seriously, but we will continue to stay open our regular business hours based on the
advice of the Medical and Public Health Officials. We remain flexible as new information becomes
available and apply any new preventative measures when they are established. We encourage you to
follow the Best Practices as provided by the CDC and be sure to stay home if you show any signs of

iliness.

Most of the Insurance Companies we represent have the ability for you to handle many transactions
from your phone or home computer, such as paying your bill, printing out new Certificates of Insurance,
etc. If you are interested in setting up an account on your smartphone ar home computer, please call us
and we'll walk you through the steps necessary Lo properly set up your online account.

We understand that this can be an unsettling time, with the news surrounding this virus is still evolving,.
We are committed to the Safety of everyone, and will continue to provide updates if anything changes
our ajfility to stay open during this time. Please call us with any questions you may have.

Kenneth A. Buck



